
The Godmother Designs works on a freelance basis and is available most weekday evenings, weekends, and occasional 
times during a normal working week (between the hours of 9am & 5pm). The Godmother Designs will be closed on all 
major holidays. The Godmother Designs will respond to any queries as soon as practically possible.

The work outlined in this agreement will be turned around within a reasonable, non-rush schedule to be determined, where 
possible, and mutually agreed upon at the start of each project. The schedule assume timely review and response by The 
Godmother Designs of all deliverables.

The Client’s Representative has full authority to provide and obtain all necessary information and approvals throughout 
this project. The Godmother Designs and Client’s Representative represent that they have full power and authority 
to enter into this agreement and that it is binding upon The Godmother Designs and Client and enforceable in 
accordance with its terms.

Client and/or Client’s subcontractors will provide accurate, complete and timely information and materials to The 
Godmother Designs. Client guarantees that they have all the necessary rights and ownership in such materials to permit 
The Godmother Designs to use them for the project.

Client will approve and proofread all final designs, type, press proofs and test sites. Client assumes all responsibility for 
content. Client’s approval of all tangible materials and artwork will be assumed after the work has been submitted to 
Client for review, unless Client indicates otherwise in writing.

In order to avoid errors, text changes and corrections will not be taken over the telephone and must be provided 
electronically. Any text with extensive changes must be provided as marked up hard or digital copy, indicating the 
revised text.

The Godmother Designs can use samples or photographs of the work created under this agreement and the name of 
Client for publications, exhibitions, competitions and other promotional purposes (such as website & social media) once the 
project has been made public.

The following credit may be mentioned on any parts of this project; including, but not limited to, websites, booklets, posters, 
press releases, etc.:  Design by The Godmother Designs.

All payments received for work completed are not refundable in the event the project or the relationship is terminated for 
any reason. If any part of the work for this project is delayed for longer than 30 days, The Godmother Designs will bill for 
work completed. Payment is accepted via Bank Transfer, Paypal or Cheque.

The Godmother Designs requires upfront payment from any new Client. The payment must be paid before any files can 
be released or websites/pages can go live  Payment for any services is due within 7 days of original invoice date. . 

The Godmother Designs reserves the right to suspend work and/or withhold issuing any project documents if invoice 
payments are not received within ten days from invoice date or prior to file delivery Money claims will be sought..

The Godmother Designs agrees to store all final electronic files created for Client. The files may also be used in The 
Godmother Designs’ portfolio. 

The Godmother Designs will charge £25 to retrieve/transfer any electronic files from archive at the request of the Client, 
providing related usage rights have been negotiated. (See also: Original Artwork Fee).

If the Client has specific requirements for how project files must be prepared, Client must communicate this, in writing, to 
The Godmother Designs before the project begins.

The Godmother Designs will charge £50 per file/job to release any original artwork files (such as Illustrator or Photoshop 
files) at the request of the Client unless these file formats are requested at the start of the job. This fee does not apply to 
original artwork Logo/Branding files. These are delivered to Client as standard.
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